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I.IMPORTANT SAFETY INSTRUCTIONS

READ AND FOLLOW ALL INSTRUCTIONS CAREFULLY! 
When using installing and using this spa, basic safety precautions should always be followed, including: 

1. & DANGER: RISK OF SEVERE INJURY OR DROWNING!
• DO NOT allow children to be in or around a spa unless a responsible adult supervises them.
• Keep the spa cover on and locked when not in use.
• See instructions enclosed with your cover for locking procedures.

2. & DANGER: RISK OF SEVERE INJURY OR DROWNING!
• The suction fittings in this spa are sized to match the specific water flow created by the pump. Should the

need arise to replace the suction fittings, or the pump be sure the flow rates are compatible.
• Never operate the spa if the suction fitting or filter baskets are broken or missing. Never replace a suction

fitting with one that is rated less than the flow rate marked on the original suction fitting.

3. � DANGER: RISK OF SEVERE INJURY FROM ELECTRIC SHOCK OR DEATH FROM ELECTROCUTION!
• Install the spa at least 5 feet (1.5 meters) from all metal surfaces. As an alternative, a spa may be installed

within 5 feet (1.5 meters) of metal surfaces if each metal surface is permanently bonded by a minimum #8
AWG solid copper conductor to the outside of the spa's control box.

• DO NOT permit any external electrical appliances, such as lights, telephones, radios, televisions, and etc.,
within 5 feet (1.5 meters) of the spa. Never attempt to operate any electrical device from inside the spa.

• Replace a damaged power cord immediately.
• DO NOT bury the power cord.
• Connect to a grounded, grounding-type receptacle only.

4. & WARNING: RISK OF HYPERTHERMIA (OVER-HEATING) CAUSING SEVERE INJURY, BURNS, WELTS 
OR DEATH!
• Water temperature in excess of 104° F (40°C) may be injurious to your health.
• The spa water should never exceed 104° F {40°C). Water temperatures between l00° F (38°C) and 104° F (40°C)

are considered safe for a healthy adult.
• Lower water temperatures are recommended for young children and when spa use exceeds 10 minutes.
• Before using the spa, the user should measure the water temperature since the tolerance of water

temperature-regulating devices varies.

5. & WARNING: To reduce risk of injury
• Prolonged exposure to hot air or water can induce hyperthermia. Hyperthermia occurs when the internal

temperature of the body reaches a level between 3° F (2°C) to 6° F (4°C) above the normal body temperature
of 98.6° F {37°C). While hyperthermia has many health benefits, it is important not to allow you body;s core
temperature to rise above 103° F{39.5°C).

• High water temperatures have a high potential for causing fetal damage during pregnancy. Women who are
pregnant, or think they are pregnant should always check with their physician prior to spa usage.

• The use of alcohol, drugs or medication before or during spa use may lead to unconsciousness, with the
possibility of drowning.
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• Persons suffering from obesity, a medical history of heart disease, low or high blood pressure, circulatory
system problems or diabetes should consult a physician before using the spa.

• Persons using medications should consult a physician before using the spa since some medications may
induce drowsiness while others may affect heart rate, blood pressure and circulation.

6. Hyperthermia
• Symptoms of excessive hyperthermia include dizziness, lethargy, drowsiness and fainting. The effects of

excessive hyperthermia may include:
- Failure to perceive heat
- Failure to recognize the need to exit spa or hot tub
- Unawareness of impending hazard
- Fetal damage in pregnant women
- Physical inability to exit spa
- Unconsciousness

& WARNING: The use of alcohol drugs or medication can greatly increase the risk of fatal hyperthermia.

1. � DANGER: RISK OF ELECTRIC SHOCK
• Do not permit any electric appliance, such as a light, telephone, radio, or television within 5 feet (l.Sm) of a

s. &

spa.

WARNING: 

9. & WARNING:

10.& WARNING: 

11.& WARNING: 

12. & CAUTION:

people with infectious diseases should not use a spa or hot tub.

to avoid injury exercise ca re when entering or exiting the spa or hot tub. 

Do not use spa or hot tub immediately following strenuous exercise. 

Prolonged immersion in a spa or hot tub may be injurious to your health. 

Maintain water chemistry in accordance with manufacturer's instructions. 

SAVE THESE INSTRUCTIONS. 

4 

The filter lid is a cosmetic item, do not sit or place heavy objects on the filter lid.WARNING:13.
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Pre-Delivery Checklist � 
Most cities and counties require permits for 
exterior construction and electrical circuits. 
In addition, some communities have codes 
requiring residential barriers such as fencing 
and/or self-closing gates on property to prevent 
unsupervised access to the property by children. 
Your dealer can provide information on which 
permits may be required and how to obtain them 
prior to the delivery of the spa. 

tammi 
Safety First � 

Do not place your spa within 10 feet (3m) of 
overhead power lines. 

Consider How You Will Use Your Spa� 
How you intend to use your spa will help you 
determine where you should position it. For 
Example, will you use your spa for recreational 
or therapeutic purposes? If your spa is mainly 
used for family recreation be sure to leave plenty 
of room around it for activity. If you will use it for 
relaxation and therapy, you will probably want to 
create a specific mood around it. 

Plan for Your Environment � 
If you live in a region where it snows in the winter 
or rains frequently, place the spa near a house 
entry. By doing this, you will have a place to 
change clothes and not be uncomfortable. 

Consider Your Privacy � 

In a cold-weather climate, bare trees won't 
provide much privacy. Think of your spa's 
surroundings during all seasons to determine 
your best privacy options. Consider the view 
of your neighbors as well when you plan the 
location of your spa. 

Before Delivery 
□ Plan your delivery route
□ Choose a suitable location for the spa
□ Lay a 5-8 cm concrete slab
□ Install dedicated electric supply
After Delivery
□ Place spa on Slab
□ Connect electrical components

K Provide a View with Your Spa 
Think about the direction you will be facing 
when sitting in your spa. Do you have a special 
landscaped area in your hard that you find 
enjoyable? Perhaps there is an area that catches a 
soothing breeze during the day or a lovely sunset 
in the evening. 

K Keep Your Spa Clean 
In planning your spa's location, consider a 
location where the path to and from the house 
can be kept clean and free of debris. 

Prevent dirt and contaminants from being tracked 
into your spa by placing a foot mat at the spa's 
entrance where the bathers can clean their feet 
before entering your spa. 

[ Allow for Service Access 
Make sure the spa is positioned so that access to 
the equipment compartment and all side panels 
will not be blocked. 

Many people choose to install a decorative 
structure around their spa. If you are installing 
your spa with any type of structure on the 
outside, such as a gazebo, remember to allow 
access for service. It is always best to design 
special installations so that the spa can still be 
moved, or lifted off the ground. 
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NOTE: We strongly recommend that a qualified, licensed contractor prepare the foundation for your spa. 
Damage caused by inadequate or improper foundation support is not covered by the warranty. It is the 
responsibility of the spa owner to provide a proper foundation for the spa. 

Your spa needs a solid and level foundation. The area that it sits on must be able to support the weight of the 
spa, with water and occupants who use it. If the foundation is inadequate, it may shift or settle after the spa is in 
place, causing stress that could DAMAGE YOUR SPA SHELL AND FINISH. Place the spa on an elevated 3 to 4" / 30 
cm concrete slab. Pavers, gravel, brick, sand, timbers or dirt foundations are not adequate to support the spa. 
If you are installing the spa indoors, pay close attention to the flooring beneath it. Choose flooring that will not 
be damaged or stained. If you are installing your spa on an elevated wood deck or other structure, it is highly 
recommended that you consult a structural engineer or contractor to ensure the structure will support the 
weight of 150 lbs per square foot (732 Kg/m2). 

12" /30 cm 
'1 minimum
1 distance 

from 
edge 

NOTE: These instructions describe the only acceptable electrical wiring procedure. Spas wired in any other 
way will void your warranty and may result in serious injury. The electrical circuit must be installed by an 
electrical contractor and approved by a local building or electrical inspector. Failure to comply with state 
and local codes may result in a fire or personal injury and will be the sole responsibility of the spa owner. 

All 240V spas must be permanently connected (hard wired) to the power supply. When installed in the United 
States, the electrical wiring of this spa must meet the requirements of the NEC 70 and any applicable local, state, 
and federal codes. The power supplied to the spa must be on a dedicated GFCI protected circuit as required by 
NEC 70 with no other appliances or lights sharing the power. Use copper wire with THHN insulation. DO not use 
aluminum wire. Use the table on the next page to determine your GFCI and wiring requirements. Wires that run 
over 100 feet must increase wire gauge to the next lower number. For example: A normal 50 amp GFCI with four 
#6 AWG copper wires that run over 100 feet would require you to go to four #4 AWG copper wires. 

6 
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House Breaker Box

GREEN (Ground)

WHITE
(Neutral)

RED (Hot)BLACK (Hot)

GFCI Breaker Box

Spa Control Box

ETI
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W

FrontView of GFCI

)
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n
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NEER
G

RED 
(Hot)

WHITE (Neutral)

WHITE (Load Neutral)

BLACK 
(Hot)

BLACK (Load Hot)

RED (Load Hot)

Bottom View of GFCI

WHITE

BLACK (HOT)

RED (HOT)

WHITE
(LOAD NEUTR AL)

One 220V circuit breaker
One GFCI
Four wires:
  Red (hot)
  Black (hot)
White (neutral)

  Green (ground)

CIRCUIT BOARD

WHITE
(NEUTRAL)

BLACK (HOT )

RED (H OT)

GREEN
(GROUND)

GROUND TERMINAL B LOCK (ATTACHED
TO OUTSIDE OF S YSTEM B OX)
GROUND TERMINAL BLOCK (ATTACHED
TO OUTSIDE OF S YSTEM BOX)

BP501G1 and BP501X control boxes

WHITE
(NEUTRAL)

BLACK (H OT)

RED (H OT)

GREEN
(GROUND)

CIRCUIT BOARD

GROUND TERMINAL B LOCK (ATTACHED 
TO OUTSIDE OF S YSTEMB OX)

BP20X control box Control 
Box
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If the spa is equipped with a 75 sqft filter (color may vary), turn the skimmer component counterclockwise to 
unlock the skimmer. Pull the skimmer directly upward, after removal the retainer ring and basket are easily 
removed.

Note: Soak your filter cartridge for at least 30 minutes in water before reinstalling and using your spa for the 
first time. This removes air pockets inside of the filter cartridge that can cause the pump to fail to prime. 

Note: Always fill the spa through the filter canister. This will help prevent air pockets from forming inside of 
the plumbing. Air pockets will prevent the primary pump from operating properly. 
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New spa owners often have difficulty the first time they start their spa and the pump fails to prime. This can be 
frustrating, but these simple instructions can help you. 

Sometimes air can become trapped in the pump while filling the spa. You will know this has happened when 
after you have filled and started the spa, the pump does not seem to function. You will hear the pump operating, 
but no water will be moving. 

NOTE: The pump will not work properly while air is trapped in it. Continuing to operate the pump in this 
way will cause damage. 

Starting up: Priming Mode ) 
Priming Mode - M019 

After the initial start-up sequence, the control will enter Priming Mode and display a Priming Mode screen. Only 
pump icons appear on the priming mode screen. During the priming mode, the heater is disabled to allow the 
priming process to be completed without the possibility of energizing the heater under low-flow or no-flow 
conditions. Nothing comes on automatically, but the pump(s) can be energized by selecting the "Jet" buttons. If 
the spa has a Circ pump, it can be turned on and off by pressing the "Circ button during priming mode. 

Automatic exiting of Priming Mode � 
The system will automatically enter the normal heating and filtering at the end of the priming mode, which lasts 
4-5 minutes.

Bleeding Air from the Pump ). 
If you have tried priming the pump several times unsuccessfully 
using the control panel, you can bleed the air from the pump 
manually. 
1. Shut off power to the spa.
2. Using a Phillips head screwdriver, remove the front panel

from the spa and locate the pump.
3. Close the gate valve on the discharge side of the pump (if your

spa is installed with one.)
4. Turn the bleeder valve counter clockwise with a small pair of

pliers until the air has been released from the pump.
5. If this is unsuccessful, loosen the Union nut on the side of the

pump with channel locks. When air is bled out tighten the
nut.

6. Turn on power to the spa and press the JETS button If there is
still air trapped in the pump, repeat steps 2 through 5 until the
pump primes.

11

During the initial start up sequence the controller will enter priming mode and display a scrolling priming mode 
screen. During the priming mode the heater is disabled to allow the priming process to be completed, and the 
temperature sensors begin reading the current water temperature. The heater is disabled during the priming 
process to protect the heating element from damage if the water within the heater is under low-flow or no-flow 
conditions. The pumps within your spa can be energized by pressing any of the “jet” buttons 
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USER INTERFACE

Spa Device Buttons
These buttons control various spa devices, such as Jets, 
Lights and/or Blowers.

Navigation Buttons
Navigate the entire menu structure with the 5 
navigation buttons on the control panel.

The names shown to the right refer to the navigation 
buttons in this user guide. The names will be written in 
uppercase letters. 

Operating or changing a selected item on the panel 
screen is generally done with the SELECT button 
(center button).

UP

LEFT SELECT RIGHT

DOWN

Control PanelSpa Device Buttons

Main Screen

Menu Navigation
The right Navigation arrow (A) on the Main screen 
indicates a menu. Press the RIGHT navigation 
button to enter that menu.

A selection box (C) indicates that a menu item is 
selected. When a menu item is selected, its name 
appears at the top of the screen (B). In this example 
the Settings menu is selected. Press the SELECT 
navigation button to enter the Settings window (E). 

Navigation Arrows
Navigation arrows (D, F, H, M) indicate more menu 
items.  Each navigation arrow corresponds to a 
navigation button (view page 8). For example, 
the right Navigation arrow (D) corresponds to the 
RIGHT navigation button. The left Navigation arrow 
(M) corresponds to the LEFT navigation button, etc. 

Back Button
Use the Back button (L) to navigate back in the 
menus. Use the navigation buttons to select the 
Back button. The Selection box (L) indicates that 
the Back button is selected. Press the SELECT 
navigation button.

On/Off Switches
In this example the Reminders setting has an On/
Off switch (G). When the Reminders setting line is 
selected, press the SELECT navigation button to 
turn the switch On/Off. In this example the switch is 
On (G).

Select, Save, Cancel
Select one of these columns (J) with the RIGHT 
and LEFT navigation buttons. Change the selected 
setting with the UP and DOWN navigation buttons. 
After you change the settings, choose the Save 
button ( I ) and press the SELECT navigation button. 
After you press SELECT, the change is complete. If 
you decide to cancel your new settings, select the 
Cancel button (K) and press the SELECT  
navigation button. 

A

B

C

E

DM

L

F

H

G

IK

J

Navigation Buttons

Selection Box
The Selection box is a fundamental navigation tool. It indicates a selected item. Move the 
selection box by pressing the UP, DOWN, LEFT, RIGHT Navigation buttons. When an item 
is selected, press the SELECT navigation button to act upon the selected item. The next 
page shows various examples of selected items (C, I, L). 
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A

CH

Main Screen

Navigate the Main menu
1 - Start from the Main screen (A), and press the 
RIGHT navigation button to enter the Main menu. 
If the Selection box (B) is on the Message icon, you 
need to press the RIGHT navigation button twice to 
enter the Main menu. 

2 - Spa is the first item in the Main menu (C). 
Continue pressing the RIGHT navigation button to 
view all items in the Main menu.  

3 - If you want to navigate back to the Main screen, 
press the UP navigation button to select the Back 
button (D). Once the back button is selected, press 
the SELECT navigation button and the Main screen 
(A) will appear.

Navigate the Settings menu
1 - Start from the Main screen (A), and press the 
RIGHT navigation button to enter the Main menu. 

2 - Spa is the first item in the Main menu (C). 
Continue pressing the RIGHT navigation button until 
the Settings menu is selected (E). 

3 - Press the SELECT navigation button to enter the 
Settings menu (F). 

4 - The Navigation arrow (H) indicates more 
settings. Press the DOWN navigation button to 
scroll down the list.

Press-and-Hold
If you need to navigate a long list, press-and-hold 
the navigation button. For example, press-and-hold 
the DOWN navigation button to scroll down the 
Settings menu list (G). The Navigation arrow (H) 
indicates more menu items. 

View Message Screen
1 - Start from the Main screen (A), and press the 
LEFT navigation button to select the  
Message icon (B). 

2 - Pressing the SELECT navigation button to view 
the Message screen. 

3 - The Message screen may have an Exit button or 
a Clear button. Select the button on the screen and 
press the SELECT navigation button. View  
“Exit and Clear Buttons” on page 31 for  
more information. 

F

A

H

C

D

B

G

F

E

E

D

B

G

Be sure to set the  
Time-of-Day
Setting the Time-of-Day can be important for 
determining water filtration times and other 
background features. 

Follow these steps to set the time-of-day:

1 - Navigate to Time (A).* 

2 - Press the SELECT navigation button, and the 
Time screen will appear (B).

3 - Use the navigation buttons to adjust your 
settings (D).

4 - Select the Save button (C), and press the 
SELECT navigation button. 

You have set the time-of-day. 
If you do not want to save your settings, select 
the Cancel button (H), and press the SELECT 
navigation button. 

If Time-of-Day has not been set, this Information 
icon appears (G). Select the Information icon 
and press the SELECT navigation button to view 
the corresponding message in the Information 
screen (F). Select the Exit button (E) and press the 
SELECT navigation button to exit the  
Information screen.

You can choose a 12-hour or 24-hour time display 
(View “UNITS” on page 29). If you choose  
24-hour time, “am” and “pm” are removed. CE 
control systems default to a 24-hour time display.

SET TIME-OF-DAY

* View page 10 for information on navigating the Settings menu.
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A

CH

Main Screen

Navigate the Main menu
1 - Start from the Main screen (A), and press the 
RIGHT navigation button to enter the Main menu. 
If the Selection box (B) is on the Message icon, you 
need to press the RIGHT navigation button twice to 
enter the Main menu. 

2 - Spa is the first item in the Main menu (C). 
Continue pressing the RIGHT navigation button to 
view all items in the Main menu.  

3 - If you want to navigate back to the Main screen, 
press the UP navigation button to select the Back 
button (D). Once the back button is selected, press 
the SELECT navigation button and the Main screen 
(A) will appear.

Navigate the Settings menu
1 - Start from the Main screen (A), and press the 
RIGHT navigation button to enter the Main menu. 

2 - Spa is the first item in the Main menu (C). 
Continue pressing the RIGHT navigation button until 
the Settings menu is selected (E). 

3 - Press the SELECT navigation button to enter the 
Settings menu (F). 

4 - The Navigation arrow (H) indicates more 
settings. Press the DOWN navigation button to 
scroll down the list.

Press-and-Hold
If you need to navigate a long list, press-and-hold 
the navigation button. For example, press-and-hold 
the DOWN navigation button to scroll down the 
Settings menu list (G). The Navigation arrow (H) 
indicates more menu items. 

View Message Screen
1 - Start from the Main screen (A), and press the 
LEFT navigation button to select the  
Message icon (B). 

2 - Pressing the SELECT navigation button to view 
the Message screen. 

3 - The Message screen may have an Exit button or 
a Clear button. Select the button on the screen and 
press the SELECT navigation button. View  
“Exit and Clear Buttons” on page 31 for  
more information. 

F

A

H

C

D

B

G

F

E

E

D

B

G

Be sure to set the  
Time-of-Day
Setting the Time-of-Day can be important for 
determining water filtration times and other 
background features. 

Follow these steps to set the time-of-day:

1 - Navigate to Time (A).* 

2 - Press the SELECT navigation button, and the 
Time screen will appear (B).

3 - Use the navigation buttons to adjust your 
settings (D).

4 - Select the Save button (C), and press the 
SELECT navigation button. 

You have set the time-of-day. 
If you do not want to save your settings, select 
the Cancel button (H), and press the SELECT 
navigation button. 

If Time-of-Day has not been set, this Information 
icon appears (G). Select the Information icon 
and press the SELECT navigation button to view 
the corresponding message in the Information 
screen (F). Select the Exit button (E) and press the 
SELECT navigation button to exit the  
Information screen.

You can choose a 12-hour or 24-hour time display 
(View “UNITS” on page 29). If you choose  
24-hour time, “am” and “pm” are removed. CE 
control systems default to a 24-hour time display.

SET TIME-OF-DAY

* View page 10 for information on navigating the Settings menu.



18

Spa Device Buttons

G

TP700 USER GUIDE        42370 Rev A

1312

Balboa Water Group   |   Your Single Source Solution

Follow these steps to change the Set Temperature:

1 - Start at the Main screen (A). Press the SELECT 
navigation button to view the temperature menu (E). 

2 - Press the RIGHT and/or LEFT navigation buttons to 
change the Set Temperature.

The center box (D) indicates the current Set 
Temperature. In this example the current Set 
Temperature is 102.

3 - Once your desired Set Temperature is in the center 
box (D), press the SELECT navigation button, or just 
wait a few seconds.  

The change is complete. 
 

How do I view the Water Temperature?

The Water Temperature is displayed here (B) on the 
Main screen.

How do I view the Set Temperature?

Start at the Main screen (A), and press the SELECT 
navigation button. The Set Temperature is displayed in 
the center box of the temperature menu (D).

How do I know when the water heater is On?

The center of the Heater Status icon turns red (C) when 
the heater is On, and it turns white when the  
heater is Off.

What do the dashes indicate (F)?

When the spa is powered On, four dashes appear 
(F) in the Water Temperature display for one minute. 
The dashes indicate that the spa is checking the 
water temperature. After the pump runs for 1 minute, 
the dashes disappear and the water temperature is 
displayed (B). The dashes may reappear after the pump 
has not run for one hour.

CHANGE THE  
SET TEMPERATURE

Main Screen

A

C

E

B

D

Heater On

Note: the Heater Status icon flashes 
during heater start-up; this is normal.

F

There are two ways to run  
spa devices.

#1 - Run spa devices by pressing any of  
these buttons (G).

#2 - Run spa devices from the Spa screen by 
following these steps.

1 - Navigate to the Spa menu (A).* 

2 - Press the SELECT navigation button to view the  
Spa screen (B). Each icon (D) shown in the Spa screen 
represents a spa device. 

3 - Select Jets 1 (E). When you select an icon, its name 
appears at the top of the screen (E). 

4 - Press the SELECT navigation button to run  
the spa device. 

The spa device is running. 

If you want to navigate back to the Main screen, select 
the Back button (C) and press the SELECT navigation 
button. The Main screen will appear.

The functionality of each spa device may vary. For 
example, some devices may have a single speed or 
state, while other spa devices may have multiple speeds 
or states. Your spa configuration will determine the 
number of spa devices and the functionality of  
each device.  

One Spa screen (B) can display a maximum of six 
devices. If your spa has more than six, a menu arrow 
will appear (F). Press the RIGHT navigation button to 
view and/or run the other spa devices.

RUN SPA DEVICES

C

* View page 10 for information on navigating the Settings menu.

A

B

D

Heater Off

E

F
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 HEAT SETTINGS

HEAT MODES
Follow these steps to view the current Heat Mode 
and/or change the Heat Mode: 

1 - Navigate to Heat (A).*

2 - Press the SELECT navigation button to view the 
Heat screen (B). The current Heat Mode will appear 
here (C). In this example the current Heat Mode is Rest. 
There are two Heat Modes to choose from: Ready, Rest. 

3 - Press the SELECT navigation button to change the 
Heat Mode to Ready (D).

You have set the Heat Mode to Ready. 
The change takes effect immediately. No need to press 
a Save button

Ready-In-Rest Mode is a third Heat Mode. But, it is a 
sub-feature of Rest Mode and is not selectable from the 
panel menu.

The only place you can see whether you’re in  
Ready-in-Rest Mode is on the Main screen, where it 
shows all three Heat Modes in icon form.

If you are in Ready-in-Rest Mode, and you want to 
cancel it (ie, you want to return to Rest Mode), just go 
view the current Heat Mode (where it will say Rest 
Mode) and exit.  That simple action takes you back to 
Rest Mode

Where can I view the current Heat Mode on  
the Main screen? 

The current Heat Mode is displayed here with an icon 
(E). In this example the current Heat Mode is Ready. 
The following list shows which icons may appear on the 
Main screen.

HEAT SETTINGS

TEMPERATURE  
RANGES

E

A

* View page 10 for information on navigating the Settings menu.

B

C

Main Screen

Heat Mode Icons

Ready: 

Rest: 

Ready-in-Rest:  

D

Follow these steps to view the current 
Temperature Range and/or change the 
Temperature Range: 

1 - Navigate to Heat (A).*

2 - Press the SELECT navigation button to view the 
Heat screen (B). The current Temperature Range 
will appear here (C). In this example the current 
Temperature Range is Low. There are two Temperature 
Ranges to choose from: High, Low. 

3 - Press the SELECT navigation button to change the 
Temperature Range from Low to High (D).

You have set the Temperature Range to High. 
The change takes effect immediately. No need to press 
a Save button.

Can I see the current Temperature Range on  
the Main screen? 

Yes. The current Temperature Range is displayed 
here with an icon (E). In this example the current 
Temperature Range is High. The following list shows 
which icons may appear on the Main screen.

Temperature Range Icons

High: 

Low: 

E

A

B

C

Main Screen

D

* View page 10 for information on navigating the Settings menu.
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 HEAT SETTINGS

HEAT MODES
Follow these steps to view the current Heat Mode 
and/or change the Heat Mode: 

1 - Navigate to Heat (A).*

2 - Press the SELECT navigation button to view the 
Heat screen (B). The current Heat Mode will appear 
here (C). In this example the current Heat Mode is Rest. 
There are two Heat Modes to choose from: Ready, Rest. 

3 - Press the SELECT navigation button to change the 
Heat Mode to Ready (D).

You have set the Heat Mode to Ready. 
The change takes effect immediately. No need to press 
a Save button

Ready-In-Rest Mode is a third Heat Mode. But, it is a 
sub-feature of Rest Mode and is not selectable from the 
panel menu.

The only place you can see whether you’re in  
Ready-in-Rest Mode is on the Main screen, where it 
shows all three Heat Modes in icon form.

If you are in Ready-in-Rest Mode, and you want to 
cancel it (ie, you want to return to Rest Mode), just go 
view the current Heat Mode (where it will say Rest 
Mode) and exit.  That simple action takes you back to 
Rest Mode

Where can I view the current Heat Mode on  
the Main screen? 

The current Heat Mode is displayed here with an icon 
(E). In this example the current Heat Mode is Ready. 
The following list shows which icons may appear on the 
Main screen.

HEAT SETTINGS

TEMPERATURE  
RANGES

E

A

* View page 10 for information on navigating the Settings menu.

B

C

Main Screen

Heat Mode Icons

Ready: 

Rest: 

Ready-in-Rest:  

D

Follow these steps to view the current 
Temperature Range and/or change the 
Temperature Range: 

1 - Navigate to Heat (A).*

2 - Press the SELECT navigation button to view the 
Heat screen (B). The current Temperature Range 
will appear here (C). In this example the current 
Temperature Range is Low. There are two Temperature 
Ranges to choose from: High, Low. 

3 - Press the SELECT navigation button to change the 
Temperature Range from Low to High (D).

You have set the Temperature Range to High. 
The change takes effect immediately. No need to press 
a Save button.

Can I see the current Temperature Range on  
the Main screen? 

Yes. The current Temperature Range is displayed 
here with an icon (E). In this example the current 
Temperature Range is High. The following list shows 
which icons may appear on the Main screen.

Temperature Range Icons

High: 

Low: 

E

A

B

C

Main Screen

D

* View page 10 for information on navigating the Settings menu.
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H

A

The control can be restricted to prevent unwanted use 
or temperature adjustments. 

Locking the Panel (D) prevents the controller from 
being used, but all automatic functions are still active. 

Locking the Settings (C) allows Jets and other features 
to be used, but the Set Temperature and other 
programmed settings cannot be adjusted. Settings 
Lock allows access to a reduced selection of menu 
items. These include Filter Cycles, Invert, Information 
and Fault Log. They can be seen, but not changed  
or edited.

Follow these steps to lock the Settings:

1 - Navigate to Locks (A).* 

2 - Press the SELECT navigation button to view the 
Lock screen (B). 

3 - Navigate to Settings (C). In this example the Settings 
are unlocked.

4 - Press-and-hold the SELECT navigation button for 
approximately 5 seconds. After 5 seconds, the toggle 
switch will move to the right and turn blue (G), and a 
lock icon will appear (E). 

You have locked the Settings. 
Follow the same steps to lock/unlock the Settings  
and/or Panel.

5 - Navigate back to the Main screen. The lock icon on 
the Main screen (H) indicates that the Settings  
are locked. 

Can Settings and Panel be locked simultaneously? 

Yes. The lock icon (H) appears if the Settings or the 
Panel or both are locked. The current lock states are 
indicated by the toggle switches in the Lock  
screen (C, D). 

* View page 10 for information on navigating the Settings menu.

RESTRICT 
OPERATIONS

B

C

G

F

Main Screen

Follow these steps to invert the display:

1 - Navigate to Invert (A).* 

2 - Press the SELECT navigation button to invert the 
panel display (B). Every screen will be inverted.

You have inverted the display (B). 
Follow the same steps to restore the default  
display orientation (C).

INVERT DISPLAY

Default Display OrientationC

Inverted DisplayB

* View page 10 for information on navigating the Settings menu.

A

D

E
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AUXILIARY PANELS
Specific Buttons for Specific Devices

If the spa has any auxiliary panel(s) installed, pressing 
a button on such panel(s) will activate the device 
indicated for that button. These dedicated buttons will 
operate just like the Spa Screen buttons (view page 13).

ADJUSTING 
FILTRATION
Circulation Pump Modes
Some spas may be manufactured with Circulation 
Pump settings that allow programming filtration cycle 
duration. Some Circulation Modes are pre-programmed 
to operate 24 hours a day and are not programmable. 
Refer to the spa manufacturer’s documentation for any 
Circulation Pump Mode details.

Purge Cycles
In order to maintain sanitary conditions, as well as 
protect against freezing, secondary water devices will 
purge water from their respective plumbing by running 
briefly at the beginning of each filter cycle. (Some 
systems will run a certain number of purge cycles per 
day, independent of the number of filter cycles per day. 
In this case, the purge cycles may not coincide with the 
start of the filter cycle.) 

If the Filter Cycle 1 duration is set for 24 hours, enabling 
Filter Cycle 2 will initiate a purge when Filter Cycle 2 is 
programmed to begin.

The Meaning of Filter Cycles
1. The heating pump always runs during the filter cycle*
2. In Rest Mode, heating only occurs during the 
    filter cycle
3. Purges happen at the start of each filter cycle 
    (on most systems).

* For example, if your spa is set up for 24-hour 
circulation except for shutting Off when the water 
temperature is 3˚F/1.5˚C above the set temperature, 
that shutoff does not occur during filter cycles.

Model #: AX10

Model #: AX20

Model #: AX40

Auxiliary Panels

A

B

Keep your water clean and 
ready to enjoy!
Follow these steps to set the Filter Cycles:

1 - Navigate to Filter (A).* 

2 - Press the SELECT navigation button to view the 
Filter screen (B). 

3 - Select the start time for Filter Cycle 1 (C). Press the 
SELECT navigation button to view the time controls (E).

4 - Enter your time settings (E) with the  
navigation buttons. 

5 - Select the Save button (D), and press the SELECT 
navigation button. 

You have set the start time for Filter Cycle 1. 
If you do not want to save your settings, select the 
Cancel button (F), and press the SELECT  
navigation button. 

6 - Follow the same process to change the other Filter 
time settings if desired.

7 - Once all of the time changes are set, select the Save 
button (G), and press the SELECT navigation button. 

You have set all of the Filter Cycle times. 

How can you tell if Filter Cycle 2 is enabled?

Filter Cycle 2 is enabled when a white ring appears 
around the 2 (H). In this example there is no white ring, 
so Filter Cycle 2 is disabled. Filter Cycle 2 is disabled by 
default on many spas. 

SET FILTER
CYCLE TIMES

F

C

D

H

G

E

* View page 10 for information on navigating the Settings menu.

TP700 USER GUIDE        42370 Rev A

1716

Balboa Water Group   |   Your Single Source Solution

H

A

The control can be restricted to prevent unwanted use 
or temperature adjustments. 

Locking the Panel (D) prevents the controller from 
being used, but all automatic functions are still active. 

Locking the Settings (C) allows Jets and other features 
to be used, but the Set Temperature and other 
programmed settings cannot be adjusted. Settings 
Lock allows access to a reduced selection of menu 
items. These include Filter Cycles, Invert, Information 
and Fault Log. They can be seen, but not changed  
or edited.

Follow these steps to lock the Settings:

1 - Navigate to Locks (A).* 

2 - Press the SELECT navigation button to view the 
Lock screen (B). 

3 - Navigate to Settings (C). In this example the Settings 
are unlocked.

4 - Press-and-hold the SELECT navigation button for 
approximately 5 seconds. After 5 seconds, the toggle 
switch will move to the right and turn blue (G), and a 
lock icon will appear (E). 

You have locked the Settings. 
Follow the same steps to lock/unlock the Settings  
and/or Panel.

5 - Navigate back to the Main screen. The lock icon on 
the Main screen (H) indicates that the Settings  
are locked. 

Can Settings and Panel be locked simultaneously? 

Yes. The lock icon (H) appears if the Settings or the 
Panel or both are locked. The current lock states are 
indicated by the toggle switches in the Lock  
screen (C, D). 

* View page 10 for information on navigating the Settings menu.

RESTRICT 
OPERATIONS

B

C

G

F

Main Screen

Follow these steps to invert the display:

1 - Navigate to Invert (A).* 

2 - Press the SELECT navigation button to invert the 
panel display (B). Every screen will be inverted.

You have inverted the display (B). 
Follow the same steps to restore the default  
display orientation (C).

INVERT DISPLAY

Default Display OrientationC

Inverted DisplayB

* View page 10 for information on navigating the Settings menu.

A

D

E
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  ATS  Therapy Seat System  ATS  Therapy Seat System

The pump has an automatic shut off after 15 minutes of con-
tinuous operation. When using any selected pulse mode the 
mode will last for only 15 minutes. If you plan to use the ATS 
system for an extended period of time the follow section will 
explain how to use the system without engaging the overheat 
protection of the ATS pump. 

When the pump is set for any pulse mode, the pump will surge 
in temperature. The pump is designed with a overheat protec-
tion to ensure longevity of the system. To avoid the thermal cut 
out from activating you may select a pulse mode, after the first 
mode ends press the “Pump” button for high speed for at least 
5 minutes. When the pump will rapidly cool when set to high 
speed mode. After 5 minutes of use you can once again press 
the “Pulse” button and select your next massage mode. 

Note: Always activate the high speed pump between therapy 
numbers to prevent the pump from over heating.

Pulse Mode Button:

Up/Down Buttons:

Time Out:

Pump Protection:

Pump Button (On/Off):
Press the “Pump” button to activate the ATS system. The pump 
will turn on full speed with letter “H” displayed in the LCD pan-
el, the pump LED light will turn on. Press the pump button a 
second time to tun off the ATS system. In order to use the pulse 
features within the ATS system you must press “Pump”  button 
before pressing “Pulse” .

Once the main pump is activated and is running on H mode, 
press the “Pulse” button. The previously selected pulse mode 
number will appear on the LCD screen. There are a total of 9 
pulse modes, this can be changed using the “Up” and “Down” 
buttons. You may press the “Pulse” button again to exit pulse 
mode and enter high speed “H” mode. 

These Buttons only function when the ATS system is in pulse 
mode. When toggling the “Up” and “Down” arrows cycle 
through 9 modes and a demo mode “d”. In demo mode the seat 
will cycle through all 9 modes for 30 seconds on each number. 
You an exit demo mode by pressing the “Up” & “Down” arrows 
or allow demo mode to complete all 9 thirty second cycles.

To prevent water stagnation within the ATS plumbing, The ATS 
pump will kick on once a day to purge. This occurs every 24 
hours and will run for 20 seconds, showing a “P” on the display.

Pump Purge:

The ATS sensor is used to monitor temperature to prevent the ATS system from freezing or overheating. If the temperature is too cold 
the pump will kick on full speed and show “F” on the display to prevent freeze damage. If the system is too hot, all pump operations on 
the ATS seat deactivates and the letter “C” will appear on the display. Depending on temperature the pump may activate in high speed 
mode to cool the pump down, the thermal cut out may activate, and will stop all pump operations for 30 minutes.

If there is a sensor issue a flashing letter “E” will display on the controller.  The ATS system will operate for one cycle but after the 15 
minute cycle ends a flashing “L” will display on the controller. Contact your dealer for service to replace or fix the sensor within the ATS 
system. 

ATS Temp Sensor:
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  Cleaning and Maintenance  Cleaning and Maintenance

  Removing and Re-seating the Pillows  Removing and Re-seating the Pillows

  Jet Removal and Replacement  Jet Removal and Replacement
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 Aquatic-AV

 Aquatic-AV

Aquatic-AV... Aquatic-AV... Aquatic-AV...
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Cal Connect RF Set Up Guide

Congratuations! Welcome to Cal Connect Control My Spa, the smart control system for spa 
monitoring on the go. With Cal Connect you will be able to control/monitor water temperture, 
control pump operation, adjust filtration, and monitor/control any activity occuring within your spa. 

This Quick Start guide will help you with inital set up of your RF module. 

NOTE: The Cal Connect Module works on 2.4 Ghz networks only. Inspect your router to 
confirm 2.4 Ghz support.

The Cal Connect uses two modules, one that connects to the home router and one that connects to 
the spas control box, both modules must have matching serial numbers located on the back of each 
of the modules. Connect your home module first before proceeding.

ControlMySpa™

GATEWAY ULTRA Module (side view) GATEWAY ULTRA Module (side view)

LED Light

Power
Cord

RS485 Power/Data Cord

BP Control
System

Ethernet
Cable

Home Router

LED Light

GATEWAY ULTRA
Module

Home
Router

GATEWAY ULTRA
Module

BP Control
System

GATEWAY ULTRA
Module

BP Control
System

HOME SPA

GATEWAY ULTRA Hardware Connections

42315_Rev. C 5ControlMySpa™ Spa Owner User Guide
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Download the Control My Spa App

To Begin the inital set up of the Cal Connect system, download the “Control 
My Spa” app by Balboa Water Group from the App Store or Google Play Store.

Before starting the app, have your CMS code in hand. This is a unique code 
provided to you by your dealer. 

If you do not have a CMS Code, Please Contact your dealer. 

1- In your phone setting ensure that your bluetooth
setting is toggled on, during inital set up the module
uses bluetooth to communicate.

2- To set your module into discovery mode, flip your spa
GFCI breaker off and back on again.

3- Next, open the Control My Spa app and and select
“SETUP” to begin the process of registering your
modules.

4- Stand next to the spa, perferably near the control
panel of your spa. your mobile device will begin
searching for the spa module.
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Control My Spa Set-Up

5- The App will begin scanning for the spas
wifi module. within a few seconds the module
serial number should appear.

6- Select the “Yes” option once the serial
number appears on screen and proceed with
the following steps.

7- The app will request your CMS Code to
proceed with creating an account to control your
spa.

If a CMS Code was not given to you, please 
contact your dealer. 

8- Proceed with account creation, once completed
with all steps log into your newly created account
on the main page of the app. once you are logged
in you should have control of your spa system
within 5-10 minutes.

For more details on installation and basic troubleshooting you can download the complete 
installation/owners manual on https://www.balboawatergroup.com/getdoc.cfm?id=2392
To download the full manual. 
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Black Cascade Pillow Carbon Fiber
Design S-01-4325
ACC01401103

PILLOWS

Black “Y” Pillow Carbon Fiber
Design S-01-4324
ACC01401102

42

42

44

 DYNA-FLO PLUS FILTER, 75SF 2"CKV 
4SCLP; HIGH VOLUME; LESS CARTRIDGE

Part #  FIL510-9559-CDCL

TELEWEIR FILTER, 50SF 2"CKV 
6SCLP LESS CARTRIDGE 
2-TONE  CDG/HLG

Part #  FIL510-4609-CDCL

67
44

40

Black Cascade Pillow Carbon Fiber
Design S-01-4325
ACC01401103

PILLOWS

Black “Y” Pillow Carbon Fiber
Design S-01-4324
ACC01401102

42

42

44

 DYNA-FLO PLUS FILTER, 75SF 2"CKV 
4SCLP; HIGH VOLUME; LESS CARTRIDGE

Part #  FIL510-9559-CDCL

TELEWEIR FILTER, 50SF 2"CKV 
6SCLP LESS CARTRIDGE 
2-TONE  CDG/HLG

Part #  FIL510-4609-CDCL

Replacement Parts

42

40

Black Cascade Pillow Carbon Fiber
Design S-01-4325
ACC01401103

PILLOWS

Black “Y” Pillow Carbon Fiber
Design S-01-4324
ACC01401102

44

40

Black Cascade Pillow Carbon Fiber
Design S-01-4325
ACC01401103

PILLOWS

Black “Y” Pillow Carbon Fiber
Design S-01-4324
ACC01401102

42

42

44

 DYNA-FLO PLUS FILTER, 75SF 2"CKV 
4SCLP; HIGH VOLUME; LESS CARTRIDGE

Part #  FIL510-9559-CDCL

TELEWEIR FILTER, 50SF 2"CKV 
6SCLP LESS CARTRIDGE 
2-TONE  CDG/HLG

Part #  FIL510-4609-CDCL

Filter Retainer Ring

Part#: FIL519-2011

Retainer ring for filter housings 
built after 7/2024
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SUCTION

Part # 644-5419CD L V
 5"DESIGNER PRO-SUCT. ASSY. 2.5"S 
2-TONE, ELL GASK. (EPDM 50 SHORE) & 
LOAD WASHER

AIR CONTROL

"Cal Spas 1” Air Control Complete 
Assembly, Velocity Style, CDG/HLG"

Part #  PLUCS6054309-CDCL

Part # CS6053309-CD L
"Cal Spas 2 ” Top Access Diverter 
Valve Sub-Assembly, Velocity 
Style,CDG/HLG“

Part # CS6603709-CD L
"Cal Spas 1” Air Control Complete 
Assembly, Velocity Style, CDG/HLG
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Part # CS2441009S-CD L
Cluster Storm Internal, Directional, 
Velocity Esc., Metal – CDG/HLG

Part # CS2441029S-CD L
Cluster Storm Internal, Twin, 
Velocity Esc., Metal – CDG/HLG

Part # CS2442009SSCD L
Mini Storm Internal, Metal 
Directional Eyeball, Velocity 
Esc., Metal CDG/HLG

Part # CS2442049S-CD L
Mini Storm Internal, Twister, 
Escape, Velocity Esc. – CDG/HLG

Part # S2442059S-CD L
Mini Storm Internal, Multi-Massage, 
Velocity Esc., Metal – CDG/HLG

Part # CS2443009SSCD L
Poly Storm Internal, Metal 
Directional Eyeball, Velocity 
Esc., -CDG/HLG

Part # CS2443029SSCD L
Poly Storm Internal, Metal Roto 
Eyeball, Velocity Esc., Metal CDG/
HLG

MINI JETS

POLY JETS

CLUSTER JETS

45

Part#: PLUCS2441009S-CDCL
4’’ Cluster Storm Internal, Directional
Velocity Metal

Part#: PLUCS2442059S-CDCL
3’’ Mini Storm Internal, Multi-massage
Velocity Metal 

Part#: PLUCS2441029S-CDCL
2’’ Cluster Storm Internal, Twin
Velocity Metal Part#: PLUCS2443009SS-CDCL

4’’ Poly Storm Directional Eyeball
Metal Velocity

Part#: PLUCS2442009SS-CDCL
3’’ Mini Storm Directional Eyeball
Metal Velocity

Part#: PLUCS2443029SS-CDCL
4’’ Poly Storm, Roto Eyeball
Metal Velocity

Part#: PLUCS2444049S-CDCL
5’’ Power Storm, Twister
Velocity Metal
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Part # CS2444009SS CD L
Pwr. Storm Internal, Metal 
Directional Eyeball, Velocity 
Esc.,  CDG/HLG

Part # CS2444049S-CD L
Power Storm Internal, Twister, 
Velocity Esc. – CDG/HLG

Part # CS2444019S-CD L
Pwr. Storm Int. Cal Spas Tri 
Directional Eyeball, Velocity 
Esc., Metal CDG/HLG

Part # CS2444059S-CD L
Power Storm Internal, Multi-
Massage, Velocity Esc., Metal – 
CDG/HLG

Part # CS2394009S-CD L
Adjustable Whirlpool Internal, 
Velocity Esc., Metal – CDG / HLG

POWER JETS WHIRLPOOL JETS

46

Part#: PLUCS2444009SS-CDCL
5’’ Power Storm, Directional Eyeball
Velocity Metal

47

Part # CS2444009SS CD L
Pwr. Storm Internal, Metal 
Directional Eyeball, Velocity 
Esc.,  CDG/HLG

Part # CS2444049S-CD L
Power Storm Internal, Twister, 
Velocity Esc. – CDG/HLG

Part # CS2444019S-CD L
Pwr. Storm Int. Cal Spas Tri 
Directional Eyeball, Velocity 
Esc., Metal CDG/HLG

Part # CS2444059S-CD L
Power Storm Internal, Multi-
Massage, Velocity Esc., Metal – 
CDG/HLG

Part # CS2394009S-CD L
Adjustable Whirlpool Internal, 
Velocity Esc., Metal – CDG / HLG

POWER JETS WHIRLPOOL JETS

46

Part#: PLUCS2444019S-CDCL
Power Storm Tri Directional Eyeball
Velocity Metal

Part#: PLUCS2444059S-CDCL
Power Strom Multi-Massage
Velocity Metal

Part#: PLUCS2394009S-CDCL
Adjustable Whirlpool 
Velocity Metal

Additional Parts

75 Sq Ft Filter
Part#: FIL75-5D145H2OE-3

75 Sq Ft Filter Housing
Part#: FIL517-4619LC-DSG

(Spas built after 6/2024)
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10 years

LIMITEDLIMITED
WARRANTYWARRANTY

51

Warrantied against water loss due to defects in the spa shell.

Warrantied against blistering, cracking, or delaminating of the interior 
spa shell. 

Warrantied against leaks due to defects in workmanship or materials.

Warrantied against defects in workmanship or materials. Normal wear and 

This Limited Warranty is extended to the original purchaser of a spa produced by Lloyd’s Material Supply Company, 
Inc. which manufactures the Cal Spas brand portable spa manufactured after January 1, 2023 and installed for 
residential use in the United States of America and Canada. This warranty begins on the date of delivery of the spa, 
but in no event later than one year from the date of manufacture. 

This Limited Warranty is void if Lloyd’s Material Supply Company, Inc., manufacturer of the Cal Spas brand 
or its designated representative determines that the spa has been subjected to damage or failure due to 
installation of aftermarket parts that are not genuine Cal Spas branded parts and accessories. This 
disclaimer includes, but is not limited to filters, UV bulbs, ozone systems, salt systems, repair parts and 
other accessories. Genuine Cal Spas brand parts and accessories are built to our highest standards of 
quality, durability and performance, and they are designed to work with your spa to ensure optimal 
performance and function.

This warranty begins on the date of delivery of the spa, but in no event later than one year from the date of 
manufacture.  To obtain service in the event of a defect covered by this Limited Warranty, notify your Cal 
Spas dealer or Cal Spas as soon as possible and use all reasonable means to protect the spa from further 
damage. Upon proof of purchase, a designated service representative will correct the defect subject to the 
terms and conditions contained in this Limited Warranty. There will be no charge for parts or Labor to repair 
the defect, although providing access to affect the repair is your responsibility as the spa owner. Freight 
charges for replacement parts is the responsibility of the spa owner. You may be assessed reasonable 
repairman travel mileage charges. 

The fuses, headrests, cabinet finish, cal grip, labels, and filters are warrantied to be free of defects in workmanship and 
material at the time of delivery. The factory installed water purification system & salt system is warranted against 
malfunction due to defects in workmanship or material for one year from the original date of the spa delivery. All 
stereo-related components (receiver, speakers, sub-woofer, power supply, Bluetooth antenna, etc) are warranted 
against malfunction due to defects in workmanship and material for one year from the original date of delivery. All other 
factory-installed components not mentioned specifically, including, but not limited to the wood frame,
 jets, diverter valves, LED lighting systems, filter lids, and mechanical components, are warranted 
against malfunction due to defects in workmanship and material for two years from the original date of delivery. 

The insulating spa cover delivered with the spa is warranted to be free of defects in workmanship and materials for 90 days for 
Escape & Escape X spas. 

This Limited Warranty is void if Lloyd’s Material Supply Company, Inc., manufacturer of the Cal Spas brand or its designated 
representative determines that the spa has been subjected to damage or failure due to installation of aftermarket parts 
that are not genuine Cal Spas branded parts and accessories. This disclaimer includes, but is not limited to filters, UV bulbs, 
ozone systems, salt systems, repair parts and other accessories. Genuine Cal Spas brand parts and accessories are built 
to our highest standards of quality, durability and performance, and they are designed to work with your spa to ensure 
optimal performance and function.

Electrical Equipment components- specifically limited to the pumps, 
standard titanium heater, and control system, are warranted against 
malfunction due to defects in workmanship or materials.

This Limited Warranty is extended to the original purchaser of the spa produced by Lloyd’s Material Supply compa-
ny, Inc. Which Manufactures the Cal Spas brand portable spa manufactured after January 1, 2024 and installed for 
residential use in the United States of America and Canada. This Warranty begins on the date of delivery of the spa, 
but in no event later than one year from the date of manufacture.

Warrantied against blistering, cracking, or delaminatingdelaminating of the interior spa 
shell. 

Warrantied against water loss due to defects in the spa shell.

Warrantied against defects in workmanship or materials. Normal wear and 
weathering of the finish will occur naturally over time and are not defects. 

Warrantied against leaks due to defects in workmanship or materials

This warranty begins on the date of delivery of the spa, but in no event later than one year from the date of manufacture. 
To obtain service in the event of a defect covered by this Limited Warranty, notify your Cal Spas dealer or Cal spas as soon as 
possible and use all reasonable means to protect the spa from further damage. Upon proof of purchase, a designated 
service representative will correct the defect subject to the terms and conditions contained in this Limited Warranty. There 
will be no charge for parts or Labor to repair the defect, although providing access to affect the repair is your responsibility 
as the spa owner. Freight charges for replacement parts is the responsibility of the spa owner. The servicing dealer may 
charge the owner a travel/service fee as well as a diagnose fee if the cause of the issue is unknown, these charges are not 
covered under warranty.
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Warranty Limitations

In the event that the spa is removed to a repair facility for repair and reinstalled, the cost of removal and reinstalla-
tion will be your responsibility as the spa owner. If Lloyd’s Material Supply Company, Inc.,  the manufacturer of 
the Cal Spas brand determines that repair of the covered defect is not feasible, it reserves the right to provide a 
replacement spa of equal value to the original purchase price. In such an event, reasonable costs for removal of 
the original spa, shipping costs from the factory for the replacement spa and delivery and installation of the 
replacement will be your responsibility as the spa owner. The replacement spa will carry the balance of the original 
spa's warranty. Spa covers are not included.  This warranty ends either by specified time frame, owner-transfer, 
relocation, or installation of any component other than by manufacturer.

Lloyd’s Material Supply Company, Inc., manufacturer of the Cal Spas brand and its representatives shall not 
be liable for any injury, loss, cost or other damage, whether incidental or consequential, arising out of any 
defect covered by this limited  warranty, including without limitation, loss of use of the spa and cost for 
removal of defective product even if the Manufacturer was advised of the possibility of damage. The 
liability of the Manufacturer under this limited warranty, if any, shall not exceed the original amount paid 
for the defective product. Coverage under this limited warranty shall commence as of the original date of 
delivery and the duration of such coverage shall not extend for any reason whatsoever beyond the stated 
time periods. These disclaimers shall be equally applicable to any service provided by the Manufacturer 
and its designated representatives.

This Limited Warranty is void if Cal Spas or its designated representative determines that the spa has been 
subjected to alteration, neglect, misuse or abuse, or freight damage caused by the common carrier; any repairs 
have been attempted by anyone other than a designated representative; the failure is caused by accident, acts of 
God or other causes beyond the control of the Manufacturer; neglect, misuse and abuse include any installation, 
operation or maintenance of the spa other than in accordance with the instructions contained in the owner’s 
manual provided with the spa, including but not limited to the failure to maintain proper water chemistry and 
chemical balance and the use of abrasive or improper cleaners or non-genuine parts and accessories. This Limited 
Warranty does not provide coverage for any item attached to or installed on the spa after the date of manufac-
ture or for gaining access to any component for repair or replacement. Spa units in commercial use are excluded 
from any coverage whatsoever. The spa owner accepts liability for repair work performed by anyone other than 
Lloyd’s Material Supply Company Inc., or a designated Cal Spas representative. This Limited Warranty is void if 
damage occurs to the spa shell because of excessive heat buildup due to failure to cover a spa that is empty of 
water while exposed to direct sunlight. 

The Manufacturer disclaims all warranties, expressed or implied, in fact or in law, to the extent allowed by 
your State’s Law, including the warranty of merchantability and fitness for use, except as stated specifically 
herein. All warranty service must be performed by the Manufacturer or its designated representative using 
authorized Cal Spas parts, No agent, dealer, distributor, service company or other party is authorized to 
change, modify or extend the terms of this limited warranty in any manner whatsoever. The Manufacturer 
will not be responsible for any statements or representations made in any form that go beyond, are broader 
than, or are inconsistent with any authorized literature or specifications furnished by Cat Spas. 

This Limited Warranty is void if Cal Spas or its designated representative determines that the spa has been subjected to 
alteration, neglect, misuse or abuse, or freight damage caused by the common carrier; any repairs have been attempted by 
anyone other than a designated representative; the failure is caused by accident, acts of God or other causes beyond the 
control of the Manufacturer including acts of nature (damage caused by animals, rodents, or other pests) are not covered 
by this warranty, additionally; neglect, misuse and abuse include any installation, operation or maintenance of the spa oth-
er than in accordance with the instructions contained in the owner’s manual provided with the spa, including but not limit-
ed to the failure to maintain proper water chemistry and chemical balance and the use of abrasive or improper cleaners or 
non-genuine parts and accessories. This Limited Warranty does not provide coverage for any item attached to or installed 
on the spa after the date of manufacture or for gaining access to any component for repair or replacement. Spa units in 
commercial use are excluded from any coverage whatsoever. The spa owner accepts liability for repair work performed by 
anyone other than Lloyd’s Material Supply Company Inc, or a designated Cal Spas representative. This Limited Warranty is 
void if damage occurs to the spa shell because of excessive heat buildup due to failure to cover a spa that is empty of water 
while exposed to direct sunlight.

The manufacture disclaims all warranties, expressed or implies, in fact or in law, to the extent allowed by your 
State’s law, including the warranty of merchantability and fitness for use, except as stated specifically herein. 
All warranty service must be performed by the manufacture or its designated representative using authorized 
Cal Spas parts. No agent, dealer, distributor, service company, or other party is authorized to change, modify, 
or extend the terms of this limited warranty in any manner whatsoever. The manufacture will not be responsi-
ble for any statements or representations made in any form that go beyond, are broader than, or are inconsis-
tent with any authorized literature or specifications furnished by Cal Spas.

Units determined by the Manufacture to be non-repairable will be replaced on a prorated basis with the same or a 
comparable unit. The owner will be charged 1% of the current retail cost for each full month of ownership from the date of 
purchase through the date failure is determined to be non-repairable. This charge will be waived during the first 6 months of 
ownership. [example]: Product failure is determined during seven months of ownership. owner will be responsible to pay for 
7% of the products current cost.

Proration of Warranty

Lloyd’s Material Supply Company, Inc., Manufacture of Cal Spas brand and its representatives shall not be liable 
for any injury, loss, cost, or other damage whether incidental or consequential, arising out of any defect covered 
by this limited warranty, including without limitation, loss of use of the spa and cost for removal of defective 
produce even if the manufacture was advised of the possibility of damage. The liability of the manufacture 
under this limited warranty, if any shall not exceed the original amount paid for the defective product. Cov-
erage under this limited warranty shall commence as of the original date of delivery and the duration of such 
coverage shall not extend for any reason whatsoever beyond the states time periods. These disclaimers shall be 
equally applicable to any service provided by the manufacture and its designated representatives.  

This limited warranty give you specific legal rights. You may also have other rights that vary from state to state. 
Some states do not allow limitations on how long an implied warranty lasts, so this limitation may not apply to 
you. 

 In the event that the spa is removed to a repair facility for repair and reinstalled, the cost of removal and 
 re-installation will be your responsibility as the spa owner. If Lloyd’s Material Supply Company Inc., The 
 manufacture of the Cal Spa brand determines that repair of the covered defect is not feasible, it reserves the right 
 to provide a replacement spa of equal or lesser value to the original purchase price. In such an event reasonable 
 costs for removal of the original spa, shipping costs from the factory for the replacement spa and delivery and 
 installation of the replacement spa will be the responsibility of the spa owner. The replacement spa will carry the 
 balance of the original spa’s warranty. Spa covers are not included. This warranty ends either by specified time 
 frame, owner-transfer of the spa, relocation, or installation of any component other than by the manufacture.  
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